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think deeper

Wear your user hat and 
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Do we need AI or
better solutions 

to get things done?
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Ultimatum of product experience 
Less pain 

& 
More gain
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Base of any user experience design architecture 

Problem Solution
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UX 
is 

misunderstood
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User experience

Usability

UI design

UI/UX design
Coding

User journeys

Product experience

Customer experience
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Solution design layer

Quality attributes layer

Implementation layer
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Quality attributes layer

Implementation layer

Usability Other quality attributes

UI Design UI/UX design

User experience Product experience Customer experience

Coding

Solution design layer User journeys
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User journey
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Humans Computer systems

Both structured and 
unstructured data

Structured data 
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Advantage in the AI era
User journeys could be dynamic
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Think of a call center 
Please press 1 for this and 2 for that….
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User Interface is always how you visualize 
some steps in the user journey

It is time consuming to create 
interfaces and prototypes
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Galileo ai
www.usegalileo.ai/

Figma ai
You know the link.. Don’t you?

Motiff ai
www.motiff.com
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Cursor ai
www.cursor.com
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User interfaces are consisting of 
design patterns

IA and IxD
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Mask the technical jargon 
from users

They don’t care it’s AI or not



Thank you!
RASIKA MAHINDASIRI
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